2

PET PLAY STATION llc. BOARDING application & agreement contract
Emergency Contact (Someone who can make decisions about your pet if you can’t be reached) 
Name: ______________________________________Phone #_______________________________________
Owner Information 
Name: ___________________________________________________________________________________________________

Phone: Day: ______________ Evening: _______________________Cell_____________________Cell#2____________________ 
Please Circle best phone number to use.
Address___________________________________________________
City_________________________ Zip Code______________________

Please list other individuals/agents authorized to pick up your pet and their relationship to you:

_________________________________________________________________________________________________________
How did you hear about us? __________________________________________________________________________________
Pet Information:   
(1st)Pets Name: _____________________________________________Spay/Neutered   


[image: image1] YES    NO   Sex: 
[image: image3]M 
[image: image4] F     
Breed: ____________________________    Color: ___________            Age: ____       Weight _________  

(2nd)Pets Name: ____________________________________________ Spay/Neutered   
[image: image5]YES    
[image: image6] NO   Sex: 
[image: image7]M 
[image: image8]F
Breed: _____________________________   Color: ___________           Age: ____        Weight _________
Has your pet(s) ever been boarded before? 
[image: image9]YES 
[image: image10]NO If yes where? ______________________________________________
Is/Are your pet(s) Kennel or Crate trained? 
[image: image11]YES 
[image: image12]NO
Microchip ID# 1st pet___________________________ Microchip ID# 2nd pet_____________________________
Feeding Instructions: 

[image: image13] Own food provided-Brand Name _____________________________   
[image: image14]Hot Plate (aka Healthy Hot Treat() (extra fee applies)

[image: image15] Morning    Quantity_______________________Special Instructions____________________________

[image: image16] Afternoon Quantity_______________________Special Instructions____________________________

[image: image17] Evening     Quantity_______________________Special Instructions____________________________
Can your Pet have our treats/kongs?  
[image: image18]Yes 
[image: image19]No

Medical Info: (Prescription, Over the Counter, or Herbal)
Vet Practice _________________________________________DVM ________________________Phone #_____________________
Health issues I need to be aware of   
[image: image20]Yes 
[image: image21]No___________________________________________________________________
Food Allergies________________________________________________________________________________________________
Medications 
[image: image22]Yes 
[image: image23]No (Prescription, Over the Counter, or Herbal)
Medication______________________________________
[image: image24] Morning 
[image: image25] Afternoon 
[image: image26] Evening Quantity_____________________

Medication______________________________________
[image: image27] Morning 
[image: image28] Afternoon 
[image: image29] Evening Quantity_____________________
Medication______________________________________
[image: image30] Morning 
[image: image31] Afternoon 
[image: image32] Evening Quantity_____________________
Has your pet had any surgeries that we should be aware of or that will limit their play? Please list any or all________________________ __________________________________________________________________________________________
	Pet Behavior Info:

The Owner is fully aware that if a pet becomes unruly or a nuisance we will place them in a travel crate in their Suite. (PPS Policy)
Potty Commands: _____________________________ Behavior concerns: _______________________________________________
Shares Toys easily: 
[image: image33]Yes 
[image: image34]No 

Knows simple Commands: 
[image: image35]Sit 
[image: image36]Stay 
[image: image37]No 
[image: image38]Come
Can you take food or toys away from your pet without them growling or snapping?   
[image: image39]Yes 
[image: image40]No
Special concerns: (Thunderstorms, Rain etc.)________________________________________________________________________
Obedience trained 
[image: image41]Yes 
[image: image42]No   Tricks or Misc. Commands _________________________________________________________

Is your dog:  
[image: image43] Leash Trained    
[image: image44] A Puller   
[image: image45] Tries to escape from collar
Please list which temperament(s) best describe(s) your pet(s).  (More than 1 pet please use initials next to each)
Mellow              calm                    
Shy             
Passive        
Unruly
Playful              High Energy        
Dominant   
Alpha         
Well Behaved
Please circle all that apply to your pet: (More than 1 pet please use initials next to each)
People Aggressive                       Dog Aggressive                  
Food Possessive          
Digs                Toy Possessive    
Barks Excessively                        Jumps Up On People       
Destroys Toys            
Chews              Jumps Fences 
Separation Anxiety                    Fear of Loud Noises         
Growls at Strangers  
Destroys furniture                     Nips when plays


	Activity Participation Level:
All pets must go through our screening process before we let them play with others.  We test their tolerance in different areas to make sure they are reasonable candidates to interact with other pets. 

	Can your pet(s) jump or climb a 6ft fence? 
[image: image46]Yes 
[image: image47]No If you marked yes or you are unsure then I understand that PPS will have trouble containing the dog and there is a possibility that the dog may be able to escape.  

	Is your pet participating in single play and/or playgroups while staying at Pet Play Station? 
[image: image48]Yes 
[image: image49]No

	Would you like your pet to participate in swim time here? 
[image: image50]Yes 
[image: image51]No  (available summer months only)

	Has your pet ever attended Doggie Daycare before?  
[image: image52]Yes 
[image: image53]No If yes where:

	Does your pet play well with others?  
[image: image54]YES  
[image: image55] NO   
[image: image56] DON’T KNOW
If you marked YES to play well with others, then I certify that my dog has not harmed, showed aggression, or displayed threatening behavior toward people or any other dog/animal.    Initials___________

If NO would you like us to try them out?  
[image: image57]YES   
[image: image58]NO 

	Playgroup participation level 
[image: image59]Small 
[image: image60]Med 
[image: image61]Large 
[image: image62]XL (some med sized dogs like to play with bigger dogs)

	Can we use your pet’s photo on our website and for any marketing purposes?  
[image: image63] YES   
[image: image64]NO
If you mark yes we have sole ownership of the photos and may use them in all media purposes representing Pet Play Station llc.


Medical Emergency 
In order to maintain the safety of your pet I ask that you give PPS LLC. / Jamie or Kris Trettel (Owners) sole permission to seek medical attention on your behalf for your pet as deemed necessary during an EMERGENCY.  Any expenses that accrue will be billed to the owner upon checkout.  I authorize the following amount:

[image: image65]$300     
[image: image66]$500     
[image: image67]$1000        
[image: image68]Unlimited          
[image: image69]Other$___________                      Initials___________
* We will attempt to contact the owner first during an emergency.

* If you do not initial the upper portion of the agreement and we cannot reach you we will be forced to wait until you call us back before we seek any medical attention.  Please note that in our attempt to get a hold of you if your pet’s condition worsens, you cannot hold PPS LLC responsible. 
Hold Harmless
While staying and playing at PPS LLC we take standard safety precautions to keep your pet safe from injury, escape, and death, however, accidents may sometimes still occur, therefore; PPS LLC and/or staff will not be held liable for any accidents or death of a pet.   Also PPS LLC will not be held liable for any pet that becomes ill during or after their stay.  In the event of death we will make arrangements to transport the body to your vet or our on call vet.
Injury or Illness
Although all boarders have the required vaccinations, they are not always 100% effective.  I understand that by boarding my pet, that there are risk of dog fights, accidents, communicable diseases, illness, nicks, scratches, pink eye, and other injuries.  If your pet causes harm to another pet or person you will be responsible for all medical expenses and your pet will not be allowed back to PPS.  If you’re pet gets an upset stomach while boarding here from our treats or the treats/bones you provide we will feed them rice in order to help their digestive track get back to normal.  If you are not OK with this procedure please mark NO on the question “can your dog have our treats”, and please do not provide any special chewy treats for them while they are here.
Swimming Pool (Dog Dock)
We take every precaution to ensure your pet’s health and safety while they enjoy themselves at the dog dock. Our chemicals are checked throughout the day and maintained at safety levels suitable for dogs. We have fresh water available to your pet at all times at the pool, but some pets will still drink the pool water.  We spray off each pet thoroughly, and we dry their ears out after each swim session.  However, I understand that some pets could be more sensitive than others and have reactions towards the chemicals. Examples include but are not limited to:  Red eye, diarrhea, upset stomach, dry or itchy skin, and ear infections. These side effects are rare, but we want the parent to fully aware of these beforehand.  Feel free to ask your vet if you think your dog might fall under the extra sensitive category. All dogs are subject to react differently. 
Payment and Pickup
No pickups or drop offs are allowed except between designated Drop Off and Pick up hours, NO EXCEPTIONS. Pets need to be picked up before 10:00am to not be charged for departure day. When booking your pets vacation please be specific on the dates. Your pick-up dates will be logged when you check-in, therefore, you will pay for the dates you book. If your pet is picked early you will still pay through your original pick-up date. Early departures are keeping that suite from being rented out. 
I certify that I will pay the balance owed in full to Pet Play Station LLC (PPS) upon pick-up of my pet.  I also agree to pay for any additional charges that accrue while my pet stays at PPS i.e. “damaged items caused by my pet, additional food, food service charge, additional wee-wee pads, or vet bills (in case of emergency)”. I understand that my pet will not be returned to me until this balance is paid in full.  I understand that if I choose to pay with a Credit or Debit card I will be charged and additional 3% of my total bill.  I understand that any pet left here over 3 days without Owner and PPS consent, will become property of PPS and that PPS will seek alternative options to better suit the pet. I acknowledge that PPS will seek legal action to receive payment for those pets abandoned by their owners. Failure to comply with any of the rules stated in this agreement will be settled with Legal Action.
I certify that the above statements are true to the best of my knowledge, and I will not hold PPS llc. responsible for any damage or harm caused by my pet.  I have seen the replacement price list and rules; therefore, by signing this I agree to pay for all accumulated charges due to any harm my pet causes to people, other pets, damage to the facility, and furniture covered under the replacement list upon check-out.  The person signing this agreement certifies that he/she is the owner of the pet or is the owner’s agent.  I understand the agreement and agree to all the terms of this agreement.
Printed Name: ___________________________________________________________ 
Signature: _______________________________________ Date: ___________________
Replacement List
COTS: Small  
 $90.00

      Risers Plastic(S) $25.00   (L) $49.00               Doors $200.00
             Large       $100.00

      Retract-a-gate         $100.00
                    Pillows $35
             XLG        $125.00

      Plexiglas        
        $75.00                              Kid Gates $30

            Wall Connectors $7.00
      Kong’s    (S) $7 (L) $11 (XL) $15                   Harness depends on brand $9-$22
            Cherry Risers (S) $40  (L) $60                                                                           Blanket’s $20
Additional service fees commonly overlooked:

Food Replacement Fee -- $15 on top of price of the food, 
Cancelation Fee -- $25 fee per dog for canceled or shortened reservations within 48 hours prior to your stay.
Credit or Debit card Payment method Fee – 3% (Cash or check are accepted)
Additional Special Notes

Keep this page for your reference

PPS Ph# 1-660-885-4932 or email jme@petplaystation.com 

– Facebook us “pet play station LLC”
Replacement List
COTS: Small  
 $90.00

      Risers Plastic(S) $25.00   (L) $49.00               Doors $200.00
             Large       $100.00

      Retract-a-gate         $100.00
                    Pillows $35
             XLG        $125.00

      Plexiglas        
        $75.00                              Kid Gates $30

            Wall Connectors $7.00
      Kong’s    (S) $7 (L) $11 (XL) $15                   Harness depends on brand $9-$22

            Cherry Risers (S) $40 (L) $60                                                                             Blanket’s $20
Additional service fees commonly overlooked:

Food Replacement Fee -- $15 on top of price of the food, 

Cancelation Fee -- $25 fee per dog for canceled or shortened reservations within 48 hours prior to your stay.

Credit or Debit card Payment method Fee – 3% (Cash or check are accepted)

Rules and Procedures
· NO Pit Bulls or Rottweiler’s.

· NO puppies under age of 1 yr.

· NO in season females.

· NO aggressive dogs or biters.

· Any damage to our facility will be paid for in full at time of check out.

· Any pet causing damage or being a nuisance will be placed in a travel crate in their suite. If an owner is against their pet going into a crate than please find other boarding arrangements.

· Constant barkers please supply a bark control collar or your pet will be asked to leave.

· We do not muzzle pets for barking.

· If you’re pet has never boarded before you have to supply a contact person that can pick your pet up if they become destructive or unruly.

· We don't carry commercial dog food if your pet is not participating in the Room Service “Hot Plate (aka Healthy Hot Treat()” then please bring your pets own food.
· If your Pet runs out of food and we have to go to town to get them more we will charge a $15.00 service fee on top of the price of the food.
· Pets need to be picked up no later than 15 minutes prior to closing. 
· We are closed to the public Mon-Thurs 10am-5pm, Fri- Sun 10am-3pm. NO EXCEPTIONS. All pets must be picked up by 10AM to not be charged for the departure day.
· If your pet comes to our facility with fleas, we will give them a bath and bill you at check out. ($25 & up)
            Please be a responsible pet owner and use a flea and tick preventative.

· We have the right to refuse service to anyone.
· Please specify your pets drop off time and pick up time. 

· You can call and check in on your pet as often as you like (660-885-4932).  We cannot hear the phone in the play yard or on the nature trail, so leave us a message and we will get back to you as soon as possible.

· We accept cash and checks. (Credit or Debit cards are also accepted however you will be charged an additional 3% of the total bill)
· If you are planning on using the self wash spa area an appointment must be made prior to pick-up.
· When booking your pets vacation please be specific on the dates. Your pick-up dates will be logged when you check-in, therefore, you will pay for the dates you book. If your pet is picked early you will still pay through your original pick-up date. Early departures are keeping that suite from being rented out.
“Where we treat your pets like family”


